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INTRODUCTION 

Princeton Public Utilities (PPU) has assembled this information to assist its customers, prospective 
customers and their architects, engineers or plumbing contractors in planning for, making arrangements 
for, obtaining and maintaining municipal water service. 

The information presented here is intended to supplement the requirements of the Minnesota Plumbing 
Code Chapter 4715 and all other applicable federal, or state, and municipal codes, regulations, laws and 
ordinances.  

These Service Rules are provided for information to the public and the Princeton Public Utilities 
Commission does not intend to create a contract by publishing these Service Rules.  While every effort 
has been made to insure that these Service Rules are accurate and complete, a full discussion about your 
utility needs and usages should be made to insure your complete satisfaction 

  



 

 

SECTION 100:  WATER SERVICE APPLICATION, NEW CONSTRUCTION 
MAINTENANCE AND REPAIRS, ACCESS AND ABANDONING 

101 Applicability 

101.1 The requirements of this section shall govern the furnishing of water by PPU from the public water 
main to premises. 

101.2 Every customer applying for water service or receiving water from the public water main, and/or 
owner of property for which such application is made or water is received, shall be deemed by such 
application or use, to consent to abide by all the rules and regulations established and to all 
material/construction requirements and modifications described herein. 

102 Application  

102.1 To apply to PPU for service at an existing location each customer must complete an “Application for 
Utility Service.” See Customer Service Policy. 

102.2 For new water construction installation, an APPLICATION FOR PERMIT FOR WATER AVAILABILITY 
must be completed and submitted at Princeton City Hall prior to any digging in of service.  

102.3 A Water Availability Charge is due and payable at City Hall. Current Water Access Fee Schedule: 

Size Cost Size Cost 
1” Line $2,000 6” Line $12,000 

1 ½” Line $3,000 8” Line $16,000 
2” Line $4,000 10” Line $20,000 
4” Line $8,000 12” Line $24,000 

 

103 Service Installation  

103.1 The property owner is responsible for the cost of installing a water service.   Water service 
installations shall conform to the current version of the Minnesota Plumbing Code Chapter 4715 and the 
requirements of these Rules. In the case when domestic and fire water service is brought into a building 
they shall be run as 1 service.  

New water services shall be 1” diameter minimum. Existing ¾” diameter services constructed of copper 
material only may be reused unless PPU deems it necessary to replace. Water services for large homes, 
multi-unit residential buildings, unusually long services, low pressure areas or commercial/industrial uses 
shall be sized in accordance with the current Minnesota Plumbing Code. 

The property owner is responsible for the cost of installing a mini manhole over the curb stop if it falls 
within the driveway or if it will be encased in blacktop or concrete. The mini manholes are required and 
must be purchased from Princeton Public Utilities. 
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103.2 Residential Single Family: The service line from the Main to the Curb Stop must be 1” copper. From 
the curb-stop into the premise a 1” copper or pre-approved plastic with tracer service line is required with 
a ball valve. All residential service lines must be installed at a minimum of 6’ deep.  In the case when 
domestic and fire water service is brought into a building they shall be run as 1 service. No part of an 
individual water service shall cross another lot line or pass under or through another dwelling unit. 

103.3 Residential Multiple-Unit Buildings: The owner shall submit to PPU for approval a set of drawings 
showing the proposed water service(s) and a plumbing schematic for the building and a tabulation of 
the plumbing fixture units to be installed. When a building with two or more units is constructed, and 
the individual units are to be under individual ownership, each unit shall have a separate, properly sized, 
individual water service line with a readily accessible curb valve located exterior to the building.  No part 
of the individual water service shall pass under or through another unit or lot. However, multiple 
residential units having common ownership of the property around the units may be served by a 
properly sized, master water service line extending from the water main to the individual water services 
and curb valves. 
           
103.4 Commercial: The owner shall submit to PPU for approval a set of drawings showing the proposed 
water service(s) and a plumbing schematic for the building and a tabulation of the plumbing fixture units 
to be installed. Backflow prevention must be used at locations with 1”+ water service. (See section 702). 
 

103.5 A visual inspection with a 125 lb. pressure test for a minimum of 2 hours is required by a PUC 
employee before the service line is covered. 

103.6 All water valves located within the city may only be operated by a PPU employee unless written 
permission is granted by PPU.  

104 Service Maintenance and Repairs 

The property owner owns the water service and it is the responsibility of the property owner to maintain.  
Beginning January 1, 2018, PPU has a Service Line Protection policy in force and will begin charging a 
monthly fee for the protection (See Appendix A: Service Line Protection). 

Repairs of only copper, cast iron or ductile iron water service lines are permitted  

Failed services determined to be lead or galvanized iron shall be replaced with PPU acceptable materials. 
If a lead or galvanized iron service fails, all lead and galvanized portions of the entire service shall be 
replaced with PPU acceptable service material. 

105 Access 

PPU shall have the right to access the served premises at all reasonable times for inspection, maintenance 
and operation of any water service component 



 

 

106 Frozen Water Services 

106.1 The thawing of a frozen water service is the responsibility of the owner of the premises served. The 
owner shall be responsible for obtaining the services of a thawing contractor. PPU personnel will assist 
the thawing contractor in the location of curb stop valves and in the location of any freeze up. PPU may 
require reimbursement of any expenses incurred as a result of services provided by PPU at the request of 
the thawing contractor. 

106.2 During extreme frost conditions and the risk of freezing water lines occurs, PPU recommends 
residents allow water to flow from a tap a continuous pencil size stream of cold water. The water 
consumed will be billed at the normal rate but is less costly than thawing a service line. 

107 Abandoned Water Services 

107.1 An unused or abandoned water service shall be cut off and disconnected at the water main, and 
the curb box removed by a licensed plumber or licensed water contractor at the expense of the property 
owner. 

107.2 In order to guarantee disconnection in accordance with this specification, a deposit, as set forth in 
the PPU fee schedule, may be required at PPU discretion. The deposit will be returned when the water 
service disconnection and curb box removal have been completed in a manner satisfactory to PPU. In the 
event the abandoned service is not satisfactorily disconnected or the service owner requests PPU to 
assume responsibility for accomplishing the service abandonment, the deposit will be used by PPU to 
defray the cost of properly abandoning the service. 

107.3 If a water service is no longer used and there is doubt about the future use of the service, one year 
may elapse before the service must be disconnected and the curb box removed. Unless PPU is provided 
with definite plans for future use, the deposit will remain with PPU until the disconnection or 
reconnection is completed. 

107.4 No new connection to a water main will be permitted until arrangements have been made for 
properly abandoning all unused water services on a site. 

  



 

 

SECTION 200:  WATER METERS INSTALLATION AND TESTING 

201 Meter Ownership 

Beginning January 1, 2004, PPU will be charging for all water meters installed with new construction. 
Copies of the meter rates are available at the PPU business office. The water meters will continue to be 
maintained by PPU.  

202 Meter Access 

202.1 PPU shall have the right to access the served premises at all reasonable times to install, read, 
inspect, maintain or remove any water meter or metering-related equipment. If a customer denies PPU 
reasonable access to a water meter or metering- related equipment, water service may be terminated 
until access is gained. (See Section 302.1(7) 

202.2 If a customer does not furnish a protected, suitable location for a meter, PPU may refuse 
connection of the premises to the City water system. 

203 Meter Installation 

203.1 Location and Number 

1.  In a single-family residence and residential multiple-unit buildings where the individual units 
and underlying property are to be under individual ownership, the meter shall be installed in 
the residence/unit being served. 

2.  In all other buildings not listed in (1) above, water meter(s) shall be located in a single 
common area readily accessible to PPU without entering an individual unit. 

230.2 Installation Requirements 

1.  Water meter(s) shall be installed at the point of entry of the water service into the building. 
All water meter installations shall have a full flow stop valve on each side of, and adjacent to, 
the water meter. 

2. For 1” and smaller meter installations, the water service line shall be brought vertically 
through the floor of the premises and shall have a readily accessible meter stop valve installed 
immediately before, and on the street side of, the meter between 12” and 48” above the 
finished floor. The pipe and meter shall be rigidly supported in order to prevent vibration when 
the meter operates. 

3. The water meter shall be readily accessible. An unobstructed area extending not less than 12" 
above the meter, and on all sides and the front of the meter shall be provided to permit PPU to 
easily read and maintain the meter and operate the meter stop valves. Meter stop valves shall 
be maintained in operable condition. 



 

 

204 Maintenance, Repairs and Replacements 

PPU maintains all water meters used to determine municipal water billings. Any repair expense caused 
by actions, neglect or carelessness of the owner or occupant of a premises will be charged to either the 
customer or the owner of the premises. 

205 Meter Testing 

205.1 PPU will test a meter at the request of a customer. A deposit of an amount equal to the cost of 
testing from a certified testing company may be required. If the meter is determined to accurately 
measure or under-register, the deposit of the customer shall be forfeited. If the test shows an error in 
the Utility’s favor exceeding five (5) percent of the consumption, the meter shall be deemed inaccurate. 
The meter testing deposit shall be refunded and a new meter shall be installed, and the bill shall be 
adjusted accordingly with interest. The adjustment shall not extend back more than one service period 
from the date of the request. 

206 Frozen Meters 

Customers shall be responsible for protecting water meters from freezing. If a meter freezes, the 
customer may be required to relocate the meter to a location approved by PPU. If a meter is damaged 
by freezing and is replaced, the customer will be charged for the replacement. 

  



 

 

SECTION 300:  WATER SERVICE INTERUPTIONS AND RESTRICTIONS 

 301 Temporary Interruption of Service 

PPU reserves the right to interrupt the flow of water within the distribution system to any premises at 
any time to facilitate system improvements, repairs, testing and connections, to ensure adequate fire 
flows or for any other good cause. PPU will attempt to furnish an uninterrupted supply of water to all 
customers. PPU, or a designated representative, will attempt to notify customers in advance of any 
planned (non-emergency) interruption in their water service. 

301.2 Residential customers that will be away for an extended period of time (one month or more) during 
the heating season may request that the PPU shut-off the water at the curb-stop to help in the prevention 
of freezing pipes in the home. 

1. This service is available at no-charge once per heating season (shut-off and turn-on).  
Additional shut-offs will be billed at standard rates. 

2. Shut-offs and turn-ons must be scheduled at least one full business day (ie. at least 24 hours) 
in advance.  The customer does not need to be present for shut-off but must be present during 
turn-on.  

3. Participating customers will still be responsible for paying any and all monthly charges 
associated with the account. 

4. It is recommended that the house be drained to remove the water from the pipes after shut-
off.  In offering this service, it should not be implied that PPU is assuming any liability for damage 
caused by freezing pipes.  The customer remains responsible for all maintenance and upkeep of 
their property.  

Revised 05/21 

302 Termination of Service 

302.1 Water service provided to a premises may be terminated, upon the giving of written notice, for 
the following reasons: 

1. The customer or owner of the premises served, or any person working on any pipes or 
equipment thereon which are connected with the public water main, has violated any of these 
rules relative to the water supply system or connections with it. 

2. The customer or owner of the premises served has threatened to violate or cause to be 
violated any of the provisions of these rules including, but not limited to, installation of backflow 
preventers where required at meters and/or elsewhere. 

3. Any unpaid water service charge or other financial obligation imposed by the provisions of 



 

 

these rules. 

4. Fraud or misrepresentation by the owner or customer in connection with an application for 
service. 

5. Unauthorized use of water during a declared water shortage. (See Section 304.) 

6. Unauthorized use of fire hydrants or fire protection systems. (See Sections 703 and 805.) 

7. Denial of access to a water service line, backflow preventer or water meter. (See Sections 105, 
202 and 603.) 

8. Unauthorized installation of a water service or connection to public water main, including but 
not limited to no application from owner, water availability fee, connection without an 
inspection from PPU.   (See Section 102 and 103) 

302.2 Form of Notice 

A notice of intent to terminate water service for a reason set forth in Section 202.1 above will be 
mailed to the person in whose name the service has been provided, at the address of record 
maintained for billing purposes. Service of the notice will be considered complete on depositing 
the same in the United States mail, properly addressed, with first class postage prepaid. 

303 Emergency Interruption of Service 

In the event an immediate interruption of water service to a premises is required to protect the 
public health, safety or welfare, public property or the property of others, or to protect the water 
distribution system or any of its parts from destruction or damage, PPU may do so without prior 
notice and without a hearing as provided by Section 205 below. 

304 Water Supply Shortages 

Whenever PPU determines a water supply shortage exists, PPU will take necessary actions to 
alleviate the situation. Customers will be notified of a declared shortage and of any actions 
required of them through the use of the news media or other appropriate methods. 

305 Appeal 

An appeal procedure has been established to hear disputes regarding interpretations of these 
Rules. Appeals will be heard by the Utility Board which has the final authority in disputes. 

306 Revisions of Requirements 

All requirements stated or implied herein are subject to change at any time without prior notice.  



 

 

SECTION 400:  RATES, FEES AND CHARGES 

401 Rates 

Copies of the current Water Rate Schedule established and approved by the Princeton Public Utility Board 
are available at the Public Utilities Business office and on the PPU web site:  www.princetonutilities.com 

402 Miscellaneous Fees and Charges 

402.1 Equipment and labor furnished by PPU and determined to be a customer’s responsibility will be 
invoiced in accordance with the current PPU fee schedule. Material furnished by PPU and determined to 
be a customer’s responsibility will be invoiced at inventory cost plus the current overhead rate. 

402.2 The PPU Fee Schedule has been established for commonly provided services (such as water billing 
rates, connection charges, water meters, and bulk water sales). A copy of this schedule is available at the 
Public Utilities Business office.  



 

 

SECTION 500:  PRIVATE WELLS 

501 Use of Private Wells 

501.1 The City of Princeton and Princeton Public Utilities Commission prohibits the use of private wells 
for domestic use on properties served by the City water system in order to protect the Princeton Public 
Utilities water system and to ensure adequate clean water supplies to meet the health, safety and welfare 
needs of the City and its residents.  No private well shall be connected to any PPU residential or 
commercial customer house piping.  

501.2 Wells already existing for irrigation may continue “as is” only. The irrigation system cannot be added 
on to in any way. Once an existing well for irrigation or domestic use is no longer serviceable, for any 
reason, the well may not be re drilled, dug or repaired in anyway, including the pump. 

501.3 By law, all unused or abandoned wells must be sealed. Wells must be sealed by a licensed well 
contractor who will provide a Boring and Sealing certificate from the Minnesota Department of Health. 
Wells must be sealed and abandoned within 90 days of connection to the Municipal Water system 
hereafter. 

  



 

 

SECTION 600:  CROSS CONNECTIONS 

601 Rules/Codes 

The most recent edition of the Cross Connection Control Manual published by the Foundation for Cross 
Connection Control and Hydraulics Research, and the Section of the Minnesota Plumbing Code Chapter 
4715 dealing with “Protection of Potable Water Supply” are adopted for these Rules. The Minnesota 
Plumbing Code shall take precedence where any conflict occurs. 

602 Backflow/Cross Connection Prevention 

602.1 No private well shall be connected to any PPU residential or commercial customer house piping. 
Wells located within buildings to be connected to the Municipal water system must be sealed and 
abandoned within 90 days of connection to the Municipal water system hereafter. 

602.2 Any customer whose operations are determined by PPU to constitute a potential for the 
occurrence of a cross connection or backflow shall install, at the owner’s cost, immediately downstream 
from the water meter, and maintain an appropriate backflow preventer. Owner shall provide written 
proof to PPU of the installation and annual inspection of the backflow preventer by a licensed plumber 
possessing a Minnesota backflow preventer maintenance certificate. 

602.3 When private use of a fire hydrant is authorized by PPU, the Hydrant Use Permit holder shall install 
a suitable backflow preventer to protect the municipal water distribution system.  

603 Access 

PPU shall have the right to access the served premises at all reasonable times for inspection of backflow 
preventer devices. 

  



 

 

SECTION 700:  FIRE HYDRANTS LOCATIONS, USE AND MAINTENANCE 

701 Materials, Locations and Relocations 

701.1 Fire hydrant locations will be approved by the Princeton Fire Department and PPU. 

701.2 Fire hydrants may be relocated at the owner's expense and only if approved by the Princeton Fire 
Department and PPU. Payment shall be made in advance if PPU relocates the hydrant. The new hydrant 
location shall be on the property frontage of the owner requesting the relocation. Hydrant relocations 
shall meet the approval of the PPU and the Princeton Fire Department. 

702 Fire Hydrant Use and Maintenance 

702.1 Authority Section 508 of the state fire code requires inspection, testing and maintenance of fire 
protection water supplies which include both public and private water lines and fire hydrants. Fire 
hydrant systems shall be subject to periodic tests, maintained in an operative condition at all times, and 
shall be repaired when defective. Section 101 of the state fire code authorizes PPU to adopt rules to 
implement the fire code. 

702.2 Purpose and Intent 

It is in the public interest that both public and private hydrants are inspected and tested by qualified 
personnel and repaired and maintained in good working order to protect life and property. 

702.3 Fire Hydrant Use Fire hydrants are for the exclusive use of the Princeton Fire Department and the 
PPU; and hydrants shall only be used for emergencies and activities approved by the PPU. 

1. Companies and/or individuals wishing to use fire hydrants must gain approval from the PPU 
before using the fire hydrant and would be subject to any fees as published in the PPU Fee 
Schedule 

2. All water obtained directly from fire hydrants will be billed at a rate specified in the PPU fee 
schedule 

With the approval of the PPU Water Superintendent, non-profit and/or government entities may request 
to obtain water on an ongoing basis from a specific hydrant or hydrants that is more convenient than 
PPU’s contractor hydrant located by the South Storage Lot.  To be considered, the requesting organization 
is or agrees to the following: 

1. The organization must be a non-profit and/or government entity 

2. The organization must request usage from a specific hydrant or hydrants.  The hydrant must 
be located on a primary water main.  Hydrants located on dead-ends are not eligible for this 
program.  This agreement does not provide the participant the ability to withdraw water from 
any and all PPU hydrants. 

3. Water is only to be drawn during normal PPU business hours which are 7:00am to 3:30pm 



 

 

Monday through Friday excluding holidays. 

4. The participant must record and pay for all water consumed (either through the use of a 
hydrant meter or maintain accurate logs of truck capacities). 

5. The participant agrees to pay an annual fee as determined by the PPU which is due April 1st 
of each year.  The program duration is from April 1st through October 31st. 

6. Participants agree to and must employ back-flow prevention.  Violators will be immediately 
banned from continued hydrant usage and will be responsible for any and all remediation costs 
or fines that may be levied. 

7. The participant agrees to hold all liability for any damage (either intentional or un-intentional) 
to the hydrant and/or surrounding ground for such things as, but not limited to, mis-use, 
accidental damage, incomplete shut-offs, etc… 

8. The participant agrees to allow for periodic inspections of its process and logs.  If the 
participant is found to be in violation of any of these terms (including falsification or incomplete 
tracking of water consumption) they may be suspended from the program immediately.  Any 
ban on program participation will be in effect for a minimum of two years.  

Revised 05/21 

702.4 Responsibilities 

PPU shall: 

1. Direct and schedule all hydrant maintenance and inspection activities. 

2. Contract as necessary for maintenance and repair services. 

3. Ensure all new hydrants installed in the City meet specifications. 

4. Inspect and exercise all hydrants in the City. 

5. Document hydrants needing repairs and make repairs as directed. 

702.5 Procedures Annually, all public and private fire hydrants directly or indirectly connected to the 
municipal water system shall be inspected by the PPU or a qualified contractor. This inspection shall 
include testing of the operation and flow of the hydrants. 

1. Any issues found during an inspection will be documented. Any hydrants taken out of service 
will be marked at the hydrant and the Princeton Fire Department will be notified. 

2. Repairs to a hydrant will be prioritized by the PPU Water Superintendent based on city needs. 
Every attempt will be made to return non-working hydrants to service within one business day. 

3. Hydrants that do not drain will be pumped dry each fall to prevent freezing and possible 



 

 

damage to hydrant. 

4. Fire hydrants will be painted periodically to maintain their appearance and visibility to the 
Princeton Fire Department 

702.6 Hydrant Inspections  

The following items will be accomplished during routine fire hydrant maintenance: 

1. An inventory of the hydrant will be accomplished hydrant is not missing any parts on an 
annual basis. 

2. The hydrant will be exercised and flushed on an annual basis. 

3. The hydrant isolation valve will be exercised periodically. 

4. Hydrants will be painted as needed. 

702.7 Private Fire Hydrants   

Private fire hydrants are defined as hydrants that are located on privately owned property. These 
properties are generally commercial, industrial, apartment, mobile home facility, and/or but not limited 
to condominium properties.    

702.8 Inspection Service Provided by PPU on Private Hydrants       

1. PPU will charge an annual inspection fee per the PPU Fee Schedule for each privately owned 
fire hydrant. 

2. Owners of private fire hydrants may opt out and not pay the annual inspection fee. If the 
owner of the hydrant opts out of the annual PPU inspection, they are still required to have an 
annual inspection completed by a qualified contractor.  

3. If annual inspection is completed by a qualified contractor, the owner of hydrants will submit 
a copy of the written inspection receipt to the PPU. 

702.9 Required Repairs on Private Hydrants 

In the event that a PPU inspection of a private hydrant indicates that repairs are required, the PPU will 
notify the owner of the hydrant of the repairs that are needed. The repairs are the responsibility of the 
hydrant owner. 

1. The owner may choose to have the repairs completed by a qualified contractor or by the PPU. 
If a qualified contractor is selected the qualified contractor must notify the PPU in writing as 
soon as repairs are completed. 

2. If the owner chooses to have the PPU complete the repairs the cost of any materials, 
equipment, and labor will be billed directly to the property owner. Fees for equipment and labor 



 

 

are set forth in the PPU Fee Schedule. 

702.10  Hydrant Accessibility 

1. There shall be no less than 36” of clearance on all sides of the hydrant. 

2. All hydrants are to be free of obstacles so that the hydrant may be seen by approaching fire 
trucks at a minimum distance of 200 feet. 

3. Posts, fences, vehicles, brush, trash, flowers, or any other item will not be placed or kept near 
fire hydrants. 

4. The PPU will not be responsible for items or landscaping within 36”of any fire hydrant. 

5. In the event an excavation needs to be performed in order to repair the hydrant, the PPU will 
fill in the excavation and level out the soil. The PPU will restore any preexisting grass with black 
dirt and seed, but will not be responsible for restoring any type of decorative landscaping (flower 
beds, rocks, shrubs, etc.) to its previous condition. 

6. The Princeton Fire Department and PPU shall not be hindered from gaining immediate access 
to any hydrant being fed from the PPU water system 

703 Unauthorized Fire Hydrant Use 

An identified unauthorized user of water from a City fire hydrant will be reported as theft of water to the 
Princeton Police Department.  

  



 

 

SECTION 800: PRIVATE FIRE PROTECTION SYSTEMS 

801 Connection to City Water Mains 

801.1 Connection of any private exterior or building interior fire protection or extinguishing system to a 
Municipal water main requires PPU approval. 

801.2 Complete plans and specifications for private fire protection systems to be connected to a 
Municipal water main shall be submitted to the PPU and the City of Princeton for review and approval. 
All such systems shall conform to the latest Minnesota and City plumbing and fire protection codes. 

802 Modifications 

Complete plans and specifications for any modifications or additions to an existing private fire protection 
or fire extinguishing system connected to a Municipal water main shall be submitted to PPU and the City 
of Princeton for review and approval. No modification or addition to or alteration of the systems shall be 
made without written permission from the PPU. Any such changes shall conform to the latest State and 
City plumbing and fire protection codes. 

803 Release and Indemnification 

Any unmonitored private fire protection or extinguishing system connected to the Municipal water main, 
or at the time an unmonitored fire protection or extinguishing system is added to such a building PPU 
will not be liable and shall be held harmless from any and all actions, causes of action, costs, damages, 
claims and demands to which the PPU may be subjected by reason of the connection to or utilization of 
Municipal Water mains. .  

804 Metering of Fire Service 

The owner of a premises protected by a private fire protection system connected to a public water main 
shall, if directed to do so by PPU, purchase and install a meter on the fire service at the property owner's 
expense. 

805 Unauthorized Fire Service Use 

If water from a fire service is being wasted or used for purposes other than fire protection, the owner or 
occupant will be notified and a charge may be made for the estimated amount of water so used. If such 
improper conditions are not corrected within ten (10) days, the water service may be terminated until 
proper corrections are made. 



 

 

SECTION 900: IRRIGATION SYSTEMS 

901 Metering and Backflow Prevention 

901.1 Service and Meter 

All irrigation systems will be metered. 

901.2 Backflow Prevention 

A reduced pressure backflow preventer or vacuum breaker shall be installed on all new and existing 
irrigation systems as required by the Minnesota Plumbing Code.  



 

 

SECTION 1000: DISCLAIMER 

Princeton Public Utilities will not be liable for water damage incurred on the Customer/Owner’s premises caused by 
(a) an act of God; (b) riot, revolution or other civil disorder; (c) negligent acts of omission or commission of third 
parties not attributable to the Princeton Public Utilities. 

  



 

APPENDIX A:  SERVICE LINE PROTECTION 

Service Line Protection 

Water Service and Electric Service Repair 

Coverages, Terms and Conditions 

 

Princeton Public Utilities Commission (PPU) will provide service line protection for water service and electric 
service repair coverage to the customer (you) under the following terms 

 

AVAILABILITY 

WATER: Coverage is available to PPU residential water customers living in single family homes, duplexes, four plexes and 
townhouses where each has its own water service line. 
 

ELECTRIC: Coverage is available to PPU residential electric customers living in single family homes, duplexes, four plexes 
and townhouses where each has its own electric service. 
 

[Excludes, mobile home parks, apartments, and condominiums. Coverage may not be applicable to all single-family 
homes and single-owner duplexes. In rare instances of atypical service configurations, coverage is not available. Pre-
existing conditions (e.g. leaks, improper installation, etc.) render you ineligible for coverage. You may repair the 
condition, at your cost, and then become eligible. 

 

COVERAGE 

WATER: PPU will call a contractor/plumber if needed. PPU will make all repairs or replacements from the corporation 
stop to the house. PPU will cover plumbing costs from the house to the meter up to $400.00. The work will be done in a 
timely matter based on the contractor’s schedule. Gopher State One Call will be called for locating utilities and a 48 hours 
allowance is the law. A temporary water service line may be necessary. (See Customer Responsibilities) PPU will perform 
landscaping restoration work up to your property line (this includes the street, public sidewalk, curb, boulevard, and the 
driveway approach). You are responsible for all restoration work including landscaping from your property line to your 
home. PPU’s restoration work on your property is limited to backfilling the trench. Driveways and private sidewalks are 
not covered. PPU is not responsible for incidental or consequential damage resulting from a service line break. Check 
with your homeowner’s insurance for this type of coverage. The service line protection does not cover thawing frozen 
water lines. 
 

ELECTRIC: PPU will call a contractor if needed. PPU will make all repairs or replacements between the transformer or 
secondary pedestal to the electric meter socket as identified. The work will be done in a timely matter based on the 
contractor’s schedule. Gopher State One Call will be called for locating utilities and a 48 hours allowance is the law. 
During the cold weather period a temporary electric line may be placed on the ground to serve your residence until 
weather conditions allow for digging.  In all events, the customer retains responsibility for failures of the conductors 
between the meter socket and the main panel inside the home (problems associated with the meter socket are not 
covered). PPU will perform landscaping restoration work up to your property line (this includes the street, public 
sidewalk, curb, boulevard, and the driveway approach). You are responsible for all restoration work including landscaping 
from your property line to your home. PPU’s restoration work on your property is limited to backfilling the trench. 
Driveways and private sidewalks are not covered. PPU is not responsible for incidental or consequential damage resulting 
from a service line break. Check with your homeowner’s insurance for this type of coverage. It does not cover the cost to 
go from overhead to underground electric or upgrading service size. 

 

MONTHLY FEE 

A monthly fee of $2.00 plus sales tax is included on your bill and collected with your other utility charges, due and 
payable upon presentation. The $2.00 will be divided equally between water and electric at $1.00 each. PPU reserves the 



 

right to modify this price and any such modification will be indicated on your utility bill. 

TERMS 

This service is effective January 1, 2018 and covers all repair costs of service line failures. It does not cover thawing frozen 
water lines. It does not cover homeowner, landlord, or renter negligence or malicious intent to damage the service.  

 

PPU’S RIGHT OF INSPECTION 

PPPU reserves the right to inspect your service line should you inform PPU that a problem or damage has occurred. 

 

CUSTOMER RESPONSIBILITIES 

YOU MUST CALL PPU FOR ANY CLAIMS OF REPAIRS or REPLACEMENTS. PPU WILL CALL A CONTRACTOR, IF NEEDED. 

You shall cooperate with PPU and provide all information requested. If a claim is submitted and your account is past due, 
your balance must be paid in full before the claim can be processed.  

 If a temporary water connection is made for you from your neighbor during winter months it is important to keep the 
water in your home running at a continuous pencil size stream of cold water to prevent freeze up. You will be responsible 
for any repair due to freeze up to your service and your neighbors service.     

 

DISCLAIMERS 

This program does NOT cover service replacements within the street right-of-way done in conjunction with street repair 
or replacement projects. PPU reserves the right to make changes to this coverage at any time. 

 

 

 
 

  

 

 

 


